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Reply form 

Product designation Order no. Batch no. 

 75001 #0225 

1. Customer information (to be filled in by the customer) 

Organisation       

Address       

Contact Name       

Title/Function       

Phone       

Email       

2. Customer action (to be filled in by the customer) 

 The information that Mobile Phase A (order no. 
75001) of batch #0225 must not be used has 
been implemented and brought to the attention 
of all relevant users. 

To be completed by the client or enter 
n/a. 
      

 Following amount of bottles 75001 #0225 

 should be sent back to Chromsystems (pick-
up order by Chromsystems). 

 have been destroyed on site. 

Amount of bottles: 

 

      

 Yes 

 No 

I have already used Mobile Phase A (order no. 

75001) batch #0225. 

Chromsystems will additionally provide a 

new replacement column in exchanged 

for used column. 

 Yes 

 No 

Are you aware of any adverse medical events and direct negative effects on patients related 

to the product listed in this safety communication? 

 

If "yes": Please provide details of this event (to be completed by the client): 

      

 Yes 

 n/a 

I have identified and notified my customers or 

other affected third parties to whom products 

affected by this letter were shipped or may have 

been shipped. 

Enter the date and type of notification or 

n/a. 

      

  I have a question, please contact me. Short description of the request: 
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With my signature, I acknowledge receipt of Safety Notice FSN 02-2025 and that I have read and 

understood its contents. 

 

Name       

Signature  

Date       

 

 

Please return the completed form by e-mail or fax by 10.03.2025 to: 

 

E-mail: regulatory@chromsystems.com / Fax: +49 89 189 30 199 

 

It is important that your organisation takes the actions listed in the FSN and confirms that you have 

received the FSN. 

 

Your organisation's response is the evidence we need to monitor the progress of the corrective 

action. 

mailto:regulatory@chromsystems.com



